
Challan Payment through Custom Duty Payment Screen in 
Indian Bank Net Banking: 

a)  User will  go to www.icegate.gov.in and click  on old w ebsite. 

 

b)  On clicking on old website user will be directed to old.icegate.gov.in and scroll  down  
on the  page. 

 

c)  User will  click  on ‘ICEGATE E-Payment Portal’ box under ‘Our Services’.



 

d)  User will  select the  Duty  type , Document type , Location and enter Identification 
number. After entering the  details user will  click  on ‘Verify & Proceed’. 
 

 

e)  User will be able  to  see  List  of unpaid challans as  mentioned below. User will select 
the challans against which Duty has to be paid. 
 

 

f)  After clicking on ‘Confirm Challan’ user will  be navigated to Payment option page  



where user will  find  NEFT/RTGS. Once user select NEFT/RTGS , option to generate mandate 
form will  be available as mentioned in below screen.

 

 

g)  After clicking on Generate mandate form, a Mandate form with all the details will  be 
generated. After that user can make  the  payment through Internet Banking.  

h) Customer can login to Indian Bank Net Banking. Go to Fund Transfer Screen and select 
“Custom Duty Payment”. Enter 30 digit alphanumeric Account No. and IFSC mentioned in 
downloaded Challan form. Complete the transaction. Same procedure to be followed  by 
Corporate Customers using Maker & Checker. 

j.)  Once the  transaction is successful, user can check the  status of the  challan 
payment on the  E-payment Enquiry module 
(https://cbicpay.icegate.gov.in/iceepay/enquiry). Please note  that , it might take  
upto  60 minutes to reflect transaction status. 


